WELCOME TO HERITAGE HILLS CONDOMINIUM 19
CONDOMINIUM 19 – HERITAGE HILLS OF WESTCHESTER 
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Condominium 19 consists of 99 resident units. (950—974) It is managed by a Board of Managers, consisting of nine volunteer unit owners elected by a vote of all unit owners.  The Board of Managers oversees maintenance of the building exteriors, landscaping and common elements of the condominium and adherence to and compliance with by-laws and rules and regulations.  Each member is elected for a three-year term.  Three seats are up for election each October at our Annual meeting.   The President, Vice President, Treasurer and Secretary are voted on by Board members.  They have a fiduciary duty to financially keep our community in good financial condition. 
The Board of Managers meets at 7pm on the fourth Monday from March through November in the Activities Center.   All unit owners are encouraged to attend these meetings.  
A Condominium 19 Newsletter is distributed to unit owners/residents several times per year to keep residents informed of upcoming service schedules, rule changes, issues, and news.   
MAINTENANCE  
The Board contracts with a Management Company to maintain exterior areas of units and grounds.  Report any maintenance issues to them.  Phone calls are recorded in a log and submitted to the Board.  Contact Somers Hills Management (SHM) at 914 669-5368. Monday to Friday from 9 a.m. to 5 p.m.  For emergency, out of hour repairs only, call Security at 914 276-2592.  
 


CONDO RESPONSIBILITIES
Call SHM for these issues 914 669-5368
· Exterior siding and trim painted every seven years in three phases.  
· Stair stringers and railings are painted every seven years. Outside painting must conform with original unit colors. 
· Exterior siding and trim wood repairs are made as needed.  
· Roof maintenance is completed as needed.  
· Exterior windows are washed in the Spring. You must remove screens. 
· Condo is responsible for replacing ceiling if heat panels fail or ceiling is falling.  
· Extermination of carpenter ants, carpenter bees, termites, bats, and squirrels inside the unit. 
· The condominium is responsible for deck footings, concrete slabs, masonry steps and railings. 
· The garage light is the responsibility of the condo.  Soft white LED bulbs supplied by the condo are required.  Circuit breaker must be left on for the security and safety of residents.  Report non-working garage lights to management. 
· Failing Floor fans located near sliding doors. 



 	
UNIT OWNER RESPONSIBILITIES
· Chimneys are inspected every five years; if cleaning is necessary, unit owner must have the service performed at his/her expense.  
· Dryer vents must be inspected and cleaned at unit owner expense every three years. Condo provides group pricing. 
· Deck and patio maintenance.  
· Garage doors.  
· Unit owner is responsible for heating failure due to changes to the ceiling. 
· All baseboard heating.  
· Outside water hoses must be disconnected from November until March.  If not, unit owner is responsible for replacing spigot. 
· Hot water heater is unit owner responsibility.  Town Permit is required. 
(See attachment) 
· Water Pressure reducing valve.  
· All extermination inside the condo is unit owner responsibility except for those mentioned in Condo Responsibility. 
· The Town of Somers requires permits for electrical and plumbing issues. The work must be completed by electricians and plumbers approved by the Town. (See attachment) 
· Variance MUST be submitted to the Condo Board for all changes both inside and outside of the unit including perennial plantings. (See Attachment)  
· Firewood   - Our fireplaces are decorative and for ambience only.  They are NOT designed to be used as a source of heat for one’s unit.
· Seasoned firewood should be purchased from a reputable dealer.  Unit owners may not store more than a half a cord of wood (2’x8’x4’) at any one time.  Ideally, all wood should be consumed in one season.
· Firewood must be properly maintained, stacked off the ground with appropriate support, covered by a dark colored tarpaulin and not visible from the front of the unit or in a place which may be offensive to a neighbor.  Moist or wet firewood can attract carpenter ants, termites, and other insects.
· A small amount may be neatly stacked on one’s patio or deck but never against the wooden portion of the unit.  Firewood may be stored in one’s garage provided one’s car also fits.  
· The maintenance of the fireplace is the responsibility of the unit owner however the condo provides chimney inspections.  Fire logs, such as Duraflame are a perfectly safe alternative to use in our fireplaces.

GROUNDS/LANDSCAPING 
Grass cutting is done weekly through Spring and Summer.  Spring clean-up includes raking shrub beds, edging, weeding, application of fertilizer and pest control.  Pruning is completed as needed.  Mulching is attended to in accordance with our budget. If you want to mulch it must conform with the brown color. Leaf clean-up is completed in the Fall.  
If new shrubs or trees are planted by the condo the unit owner/resident is responsible for watering new plantings.  You must submit a variance to the Condo 19 Board before making changes to the grounds outside your unit.  
VARIANCE 
Unit owners making major repairs, changes or improvement to the interior or exterior including walls, ceilings, windows, doors, deck, or patio any attempt at enlargements, adding plumbing or electrical features, or adding heating or air conditioning services, and perennial plantings require advance approval of the Board of Managers of Condominium 19.  If a variance is granted, the owner assumes all expenses of installation and maintenance of items and will be subject to his or her own homeowner’s insurance.  No work is to be performed without first obtaining variance approval and a certificate of insurance from the contractor. (Variance form attached) 
Mail is delivered Monday through Saturday, except holidays.  Raise the red flag to indicate mail pickup.  

COMMON AREA INFORMATION 
 Be considerate of your neighbors! 

TRASH BINS 
Unmarked trash cans are for household trash.  One Trash can is designated for co-mingled recyclable materials.  
· Do not place garbage bags on top of lids.  
· All items must fit into the trash can and the lid MUST be able to close tightly so animals cannot get into the garbage. 
· If all pails are full, please keep your garbage and recyclables inside your garage until day of pickup. 
· Household trash and recycle pickup – Monday and Thursday. Pick-up usually occurs the following day when holidays fall on Monday or Thursday.  
· There are no assigned trash cans in your cluster.  
· There is spring and autumn bulk pick-up for large household objects. Car batteries and tires will not be picked up. Paint cans must be dried, and completely empty of liquid.  
· Commingled recyclable materials are:  
1. glass, cans, and plastics in pail. 
2. Newspaper magazines, catalogs, junk mail, and corrugated cardboard must be in paper bags placed outside of bin. 
3. Garden clippings & weeds are picked up on Monday and Friday afternoons from March through November.  Holiday trees in early January.   
4. Place weeds and grass debris in bags. Bundle tree branches leave at “A & “B” curbside.  No plastic containers. 
 
GARAGE & PARKING AREAS 
Condo 19 has few two car garages.  Therefore, please be considerate when parking your second car in the guest parking areas. 
· Your garage is to be used for your vehicle. 
· No parking in driveways – 
· it causes ruts in the pavement, ice to form in the winter, and undermines the pavement. 
· Each cluster has parking areas for the use of residents, their guests and service vehicles.  
· If you have more than one vehicle and a one car garage, please park your second vehicle in the appropriate parking area. Be considerate. 
· Guests and other residents may also need use of the guest parking spaces please be considerate.   
· Guest Parking areas are not assigned to any one cluster in condo 19.   
· No parking, at any time, on A or B roads (those with lines). Except where guest parking is available.   
· Avoid parking on cluster roads, grassy areas, or driveways.  Please be considerate when parking so we may utilize the space available for our neighbors and emergency vehicles. 
· Unlicensed vehicles will be towed at unit owners’ expense if parked on Condo 19 property for more than 24 hours. 
COMMUNICATIONS 
There are many publications which provide information about life in our community. Please contact the Heritage 
Hills Society’s Activities Office at 914 276-2636 or the Heritage Hills website hhsociety.org for the following information: 
· “Welcome to Heritage Hills” booklet and attend annual Welcome Meeting. 
· Rules for Tennis, Swimming Pool, Fitness Center, and Shuttle.  
· Application for Society Identification Card required for Fitness Center/Gym and Pools and Bus use. 
· The Heritage Hills Council of Condo’s “Directory of Outside Service Suppliers”. 
· “Heritage Hills Community Newsletter” mailed to all residents each month. 
· Obtain a copy of the Heritage Hills Telephone Directory at the Society Office. Updated every two years. 
· All residents and unit owners must have a copy of Condominium 19 By-Laws and Rules and Regulations. They are essential documents when transacting the sale or rental of your condominium unit.   
DOGS  
· Dogs and cats must be leashed.  
· Dogs may not be walked or curbed in any courtyard or close to any patio or decks.   
· Dog owners are responsible for cleaning up after their pets and disposing of waste in an appropriate manner – placing it in a plastic bag with your own trash.   
· Unleashed animals will be impounded by Somers Town authorities. 
SECURITY 
· Society provides 24-hour security and EMS services. Call 914 276-2592 - Call 911 For Emergencies 
· Contact Security for shuttle reservations to and from Goldens Bridge train station. Shuttle schedule is available on the HH Website hhsociety.org or at the Activities Office. 
· For your protection and wellbeing leave a copy of your house key and emergency contact information at the Security Office located near the Gymnasium on the East Hill  


HELPFUL HINTS 
· Turn off water to washing machine after every use. 
· Turn off power and intake flow of water heater when leaving for more than a week. 
· Winterize your unit if you are away any time between October and May. Disconnect your outdoor hose connection from November until March.  You are responsible for the failing spigot. 
· Replace your hot water heater every seven to ten years.  Town Permit is required. 
· Be sure to obtain a “File of Life” packet from the Activities Office. 
· Contact the Town of Somers to be included on the Red Alert System to receive emergency information by phone and email. Website – www.Somersny.com  
· Be considerate of your neighbors. Place garbage in bins neatly and securely.  Do not overflow Garbage Bins. 
· For excessive garbage contact SHM who will put you in contact with our garbage provider.   
· Dumpsters are not allowed on our property.
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BOARD OF MANAGERS – 2022
President - Terry Clifford—642 C (owns 956 A) - 914 276-9576—tcperson@comcast.net  
Vice President - Lorraine Serrao – 953 D – 462-1175 – lkserrao23@gmail.com 
Treasurer -   Ken Freeman – 966B - 973 380-7995 – kenneth.m.freeman@gmail.com  
Secretary - Dru Gravino - 953 A -  
Hospitality Chair – Lorraine Serrao – 953D – 462-1175 – lkserrao23@gmail.com
Roads – Grounds – Drainage - Blaise Sanders— 965 B     
Maintenance— Dru Gravino – 953 A
Variance Co-Chair – Lorraine Serrao – 953 D – 462-1175
	  
	
	CLUSTER CAPTAINS 2021 

	950-952 
	Ellie Goldman 
	951B 
	277-8139 
	hysyeg@gmail.com 

	953 
	Dru Gravino 
	953A 
	475-5284 
	d.gravino@comcast.net 

	954 
	Paul Senderoff 
	954C 
	629-9314 
	Psenderoff@gmail.com 

	955-957 
	Barbara Ann Lewis 
	955D 
	917-613-1912 
	balewis2@comcast.net 

	958-961 
	Emilia & Paul Liteplo 
	960C 
	917-301-8355 
	Emliteplo941@gmail.com 

	962-963 
	Ami Stokhamer 
	962B 
	617-9587 
	naomihesse@comcast.net 

	964-965 
	Blaise Sanders 
	965B 
	276-3319 
	trailblaises@gmail.com 

	966 
	Ken Freeman 
	966B 
	973-380-7995 
	kenneth.m.freeman@gmail.com 

	
	
	
	
	

	967-969
	Patricia Rau 
	969D 
	276-7677 
	Patrau60@hotmail.com 

	970-972 
	Maria Giewat 
	971A 
	617-9337 
	gigiopa@aol.com 

	973-974 
	Camilo Cucalon 
	974D 
	276-3113 
	ccucalon@yahoo.com 

	
	
	
	
	


Variance Co-Chair— Barbara Ann Lewis 954D 917 613-1912 – Balewis2@comcast.net 
Fred Lyons —956 B 
Nancy Israel - 970 E

Cluster Captains oversee happenings within the cluster, give residents Condo information, and place notices on mailboxes.  We thank them for their assistance. 
CONTACT SOMERS HILLS MANAGEMENT (SHM) AT 914 669-5368 FOR MAINTENANCE 
 IMPORTANT CONTACT NUMBERS
· Shuttle Reservation to Train Station - 914 276-2877 
· NYSEG Power Outage – 800 572-1131 -NYSEG Billing – 800 600-2275 
· Comcast – Telephone Cable/Internet – 866-478-7266 
· Verizon – Telephone – Repair 890-6611 
· Sewage & Water Works – 877-426-8969 
· Somers Town - Building Department - 914-277-3539 Website - www.somersny.com 
Variance Application
Patios, Decks, Exterior Plantings, Awnings, Alterations to Unit Interior and Common Elements  
All requests must be submitted electronically or paper copy to the Variance Chair for submission of approval by the Board of Managers. 
1. Owner must provide written approval from all neighbors who are affected by a change including perennial plantings.  
2. The Town of Somers requires a permit for all electrical or plumbing changes or replacements. Except for outdoor plantings, no interior or exterior work may begin until a properly executed building permit is returned to the Board of Managers for review. Building Department 277-3539.  
See attached Building permit information. 
3. A floor plan, drawing, sketch, architectural plan or brochure, pictures or other pertinent information must accompany all variance requests.  Describe in detail the exact work to be completed.  
4. Certificate of insurance and Westchester County work license from Contractor or others providing the work must be submitted holding Condo 19 harmless. 
5. All variances are granted with the express condition any improvements/changes are to be maintained at the sole cost and expense of the Unit Owner.  Maintenance includes repair of any damage to the common element as result of said improvements/changes.  This provision shall bind all subsequent owners of the individual condo unit.  If the maintenance is not performed, the Condominium may perform it and back charge the Unit Owner for all costs and expenses.  
6. Work must not start until this Variance is approved by Condo 19 Board of Managers along with copy of Somers Town Permit which is required for electrical and plumbing replacements and changes.  
 
REQUEST: ______________________________________________________________________________________ 
  	 	UNIT NUMBER/MODEL  	  	  	OWNER’S NAME  	  	 	DATE  
  
DESCRIPTION OF WORK TO BE COMPLETED (Attach information, i.e., Certificate of Insurance, drawings, etc.)  
  
UNIT OWNER’S ACKNOWLEDGEMENT:   

I acknowledge reading the above and will be bound by all terms regarding this Variance as set forth by the Board of Managers of Condominium 19.  
 
UNIT OWNER’S SIGNATURE______________________________________________________DATE____________ 
 	 	 	 	 	 	 	 	 	 	 	  
VARIANCE CHAIR RECOMMENDATION______________________________________________________________  
 	 	 	 	 	 	 	 	 	 	 	 	  
BOARD OF MANAGER’S APPROVAL/DENIAL_________________________________________DATE___________ 
 	 	 	 	 	 	 	 	 	 	 	 	 	 
PRESIDENT’S SIGNATURE ________________________________________________________DATE___________ 
